
NOTICE TO CONSUMERS 
of the GARTH NEWEL MUSIC CENTER WATERWORKS 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 
E. coli PMCL Exceedance 

 

BOIL YOUR WATER BEFORE USING 
 

State Health Officials have advised us of a failure to meet the Primary Maximum Contaminant Level (PMCL) for Escherichia coli (E. 
coli) in accordance with the Virginia Waterworks Regulations. Water served to our customers during May 2026 did not comply with 
the PMCL because E. coli was detected in one (1) sample collected from our distribution system on May 25, 2026. Follow-up samples 
were collected as required and were also found to be E. coli-positive. 
 
*E. coli are bacteria whose presence indicates that the water may be contaminated with human or animal wastes. Human pathogens in 
these wastes can cause short-term effects, such as diarrhea, cramps, nausea, headaches, or other symptoms. They may pose a greater 
health risk for infants, young children, the elderly, and people with severely compromised immune systems.* 
 
We violated the standard for E. coli, indicating the need to look for potential problems in water treatment or distribution. When this 
occurs, we are required to conduct a detailed assessment to identify problems and to correct any problems that are found. 
 
General guidelines on ways to lessen the risk of infection by microbes are available from EPA’s Safe Drinking Water Hotline at 1 
(800) 426-4791. 
 
What should I do? What does this mean? 
 
State Health Officials feel there is a need for concern about the safety of your water. Consumers at risk should seek advice from their 
health care providers about drinking this water. Therefore, until further notice: 
 

DO NOT DRINK TAP WATER WITHOUT BOILING IT FIRST 
 
Water does not need to be boiled for washing clothes, bathing, washing dishes, or other uses where water is not ingested. However, 
care should be taken not to allow children or infants to drink bath water or allow it to get into their mouths. 
 
If you cannot boil your tap water: 
 Water purification tablets may also be used by following the manufacturer’s instructions. 
 Use only bottled water for drinking, food and beverage preparation. 

 
CONSUMING WATER FROM WATER SOURCES OF UNTESTED AND UNKNOWN QUALITY  

MAY POSE A THREAT TO YOUR HEALTH 
 
What is being done? 
 
State Health Officials will be conducting an assessment of our waterworks to determine the possible cause for the detection of E. coli 
in our distribution system. We will be following up with all corrective actions noted in their assessment. You will be notified of future 
developments. We will inform you when tests show no bacteria and you no longer need to boil your water. 
 
We expect this situation to be resolved by August 13, 2026. 
 
For more information, please contact Heather Brinkley at 540-839-5018 or P.O. Box 240, Warm Springs, VA 24484. 
 
*Please share this information with all the other people who drink this water, especially those who may not have received this notice 
directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public 
place or distributing copies by hand or mail. 
 

This notice is being sent to you by Garth Newel Music Center 
 

State Water System ID#: 2017151. 
 

Date distributed:  July 7, 2026 


